Gorbals Recycles Project
Voluntary Position

	Job Title
	Sales Assistant

	Place of work
	Number Ten, 10 Commercial Court, Gorbals, Glasgow, 

G5 0PJ.        0141 429 2404



	Possible working hours
	Tuesday                 10 – 4 p.m.

Wednesday          10 – 4 p.m.

Thursday               10 – 4 p.m.

Friday                    10 – 4 p.m.

Saturday               11 – 4 p.m.



	Key Duties
	You will be working directly with the public providing a high standard of service. Duties include:
· Cash handling at point of sale, use of cash register and credit/debit card facility.
· Packaging purchases at point of sale.
· Answering calls, recording details of donations.
· Accepting donations from public at front of house.

· Assisting customers in sourcing items. 

· Providing information to customers in relation to other Project services, background etc.



	Responsible To
	Moyra Lindsay – Project Manager
Jenny Craig – Shop Manager

	Key Benefits
	We will ensure all volunteers are provided with all necessary training and support to fulfil their roles.

· Free training provided in all aspects of position
· Additional certificated training e.g. First Aid, PAT Testing, Moving and handling.
· Expenses provided.




If you are interested in this volunteering opportunity or require further information in relation to this post please contact Moyra Lindsay or Jenny Clark at the number provided.

Posts are subject to a brief informal interview, completion of a volunteer pack, reference check and a period of induction.
