Gorbals Recycles Project
Voluntary Position

	Job Title
	Senior Volunteer 

	Place of work
	Number Ten, 10 Commercial Court, Gorbals, Glasgow, 

G5 0PJ.        0141 429 2404

	Possible working hours

	Tuesday                 10 – 4 p.m.

Wednesday          10 – 4 p.m.

Thursday               10 – 4 p.m.

Friday                    10 – 4 p.m.

Saturday               11 – 4 p.m.

	Key Duties
	You will be an experienced volunteer familiar with the Project aims and objectives. Willing to take on various roles of responsibility including;
· Supporting volunteers in areas of shop including sales assistants, shop, floor assistants, sort room volunteers.

· Raising any issues or concerns on behalf of volunteers.

· Assist by arranging and chairing volunteers meetings.

· Covering in the absence of shop staff during holidays and sickness.

· Preparing staff rotas for all shop staff on monthly basis.

· Signing for deliveries and services.

· Designating duties to other shop volunteers.

· Welcoming new volunteers and assisting in their induction.

· Reporting any problems/ issues regarding any aspect of the shop to shop staff.
· Responsible for checking float, ordering change, cash register and card transactions at point of sale.
· Dealing directly with customers, answering enquiries, recording donations.

	Responsible To
	Moyra Lindsay – Project Manager
Jenny Craig – Shop Manager

	 Key Benefits
	We will ensure all volunteers are provided with all necessary training and support to fulfil their roles.

· Free training provided in all aspects of position
· Additional certificated training e.g. First Aid, PAT Testing, Moving and handling.
· Expenses provided


If you are interested in this volunteering opportunity or require further information in relation to this post please contact Moyra Lindsay or Jenny Clark at the number provided.

